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General Information
How Olympus Can Support You during the Coronavirus Pandemic
In-Field Availability
As a trusted partner in medical technologies and services, Olympus is
fully committed to ensuring continuously supply and support customers,
off-site and on-site. The guiding principle of Olympus is to protect the
health of employees and those who are in contact with them.
With regard to personal protective equipment (PPE), Olympus is
following the advice of European authorities that the scarce supplies
of PPE shall primarily be reserved for health care facilities. Therefore,
at Olympus, we use PPE responsibly and primarily for tasks that carry
a (direct) infectious risk (e.g., on-site at a hospital) and combine our
measures with additional behavior and hygiene guidelines to protect
scarce supplies.

That means before every customer visit, Olympus asks its staff to contact the customer and ask about their
guidelines regarding PPE and the situation on-site. If PPE is required, customers are asked to kindly provide it
for the Olympus employee upon arrival. If customers cannot provide PPE, Olympus employees can fall back on
a basic set of PPE that each member of service as well as sales and marketing staff in the health care setting
has been equipped with – as long as this meets the expectations on-site. This basic set includes products such
as hand disinfectant, single use protective gloves, a surgical mask, a visor and a disposable gown.
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Product Availability
Olympus is continually monitoring the global developments around
the COVID-19 pandemic and has set up a global task force to ensure
business continuity.
The health and safety of our employees, our customers and the patients
they treat, and our global communities are extremely important to us. We
are doing everything we can to maintain supplies while also being vigilant
about the risk. We are paying special attention to partners in the health
care industry who are at the center of working to address this global
crisis.
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Availability of Repair
The Olympus repair centers strive for high hygienic standards in order
to keep not only our customers and patients, but also our staff safe.
The following stages within the repair process contain a potential risk of
infection:
· Registration. 			

· Reprocessing.

Since proof that medical instruments received at Olympus repair facilities are properly cleaned, disinfected and/
or sterilized is not given in every single case, these instruments need to be treated as contaminated during the
registration and reprocessing process. Regardless of the decontamination status of the received instrument,
corresponding PPE must be worn by every employee who comes in close contact with the instruments and
their packaging.
The standard reprocessing process already requires that any suspicious packaging such as cases or inlays are
cleaned by using disinfecting wipes. Wrapping foils are disposed of in sealable waste bins for biohazardous
material and any paperwork is scanned and safely disposed of as well. All instruments for which Olympus
does not receive sufficient proof of disinfection are cleaned and disinfected in EndoThermo Disinfectors (ETD)
before further handling. If the technical condition of an instrument does not allow the disinfection process in an
ETD, the instrument must be passed through a manual cleaning and disinfection process or a gas sterilization
process. With these clear steps, which are part of more than 60 mandatory hygienic standards, repair
guidelines, inspection methods and quality checks, Olympus ensures a safe work environment and high OEM
standards for our instruments.
Please note:
As a response to the coronavirus pandemic, Olympus implemented additional safety measures as follows:
- Implementation of all applicable governmental regulations and recommendations of public authorities like the Robert Koch Institute into clear and binding Olympus guidelines.
- Physical distancing rules and a maximum number of persons per designated area.
- Temporary physical splitting of teams by means of shift work where the distancing rules can’t always be followed.
- Mandatory usage of face shields and/or face masks in situations where the distancing rules can’t be followed.
- Continuous disinfection of frequently touched objects such as door handles, switches, handrails, etc.
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Instructions for Use
In the Olympus instructions for use (IFU), state of the art processes and
evidence are taken into account when describing how to reprocess the
respective instrument. Therefore, the safety measures are constructed
to avoid transmission of ANY pathogenic microorganism from the
instrument to:
· The hospital staff (personnel safety).
· The next patient (patient safety).

Olympus reprocessing instructions assume that after each treatment your instrument is potentially contaminated
with high loads of microorganism of any kind (even the most infectious and resistant ones) in organic soil.
Therefore, the reprocessing requirements and instructions ensure safe reprocessing:
· Not only against SARS-CoV-2.
· Not only during a pandemic.
· After every single treatment/procedure.
In addition to our IFU, please follow specific local guidelines, recommendations and best practices
as your first source of information.
International health care societies as the World Health Organization (WHO) and World Endoscopy Organization
(WEO) state that no additional approach is needed for instrument reprocessing, since coronaviruses including
the COVID-19 virus (SARS-CoV-2) can be inactivated by many commonly used disinfectants or in accordance
with safe routine procedures.
Customers can continue using their reusable instruments safely when closely following the instructions for use
and reprocessing, employing reprocessing best practices for their respective markets.
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Hand Hygiene
Due to its relatively large size and envelope, SARS-CoV-2 is very prone
to chemical and physical attack.
For its removal and also inactivation, washing hands with soap and
water for about 20 seconds is regarded as a highly effective measure.
Hand disinfectants, preferably based on alcohol (isopropanol and
ethanol), are also highly effective as long as they are labeled as having
virucidal properties*. Both soap and alcohol dissolve the fat membrane
of the envelope and the virus falls apart like a house of cards and
becomes inactive.

Please follow the indicated contact times of the chemistry and make sure that it covers every part of
the hand.
*Classification as “limited” and “full” virucidal disinfectants.
According to EN 14476/EN 17111 or national institutes such as the German Association for the Control of Viral Diseases (DVV).
Check the labeling on your disinfectant.
“Limited virucidal*” (= effective against enveloped viruses) or “full virucidal*” (= effective against enveloped and naked viruses).
Therefore even disinfectants labeled as “limited virucidal” are effective against SARS-CoV-2.
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Personal Protective Equipment (PPE)
Wearing personal protective equipment (PPE) protects you against
transmission of pathogens during reprocessing. Ensure the correct
use of PPE, especially to prevent mucosa in the mouth, nose and eyes
from getting into contact with aerosols/droplets. For specific guidance
on appropriate PPE in the case of COVID-19 as well as the correct
donning and removal, please refer to national and global guidance such
as that from the European Centre for Disease Prevention and Control
(ECDC), World Endoscopy Organization (WEO) or European Society of
Gastroenterology and Endoscopy Nurses and Associates (ESGENA).

Sample Guidance for Donning and Removing Personal Protective Equipment (PPE)
· European Centre for Disease Prevention and Control
https://www.ecdc.europa.eu/en/publications-data/guidance-wearing-and-removing-personal-protective-		
equipment-healthcare-settings
· European Society of Gastroenterology and Endoscopy Nurses and Associates (ESGENA)
https://esgena.org/sitedata/wp-content/uploads/2020/04/ESGENA_PPE_updated_17_4_2020.pdf
· UK Government
https://www.gov.uk/government/publications/COVID-19-personal-protective-equipment-use-for-aerosol-		
generating-procedures
You can find further information under Further Sources of Information
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Reprocessing Steps
How Olympus Can Support You during the Coronavirus Pandemic
Why SARS-CoV-2 Doesn’t Change Reprocessing Instructions
The following outline explains why the current COVID-19 pandemic
does not change the reprocessing instructions and hygiene measures
given in the Olympus instructions for use (IFU), neither for instruments used in
medical or surgical endoscopy nor for those used in endotherapy.
After each patient use, the health care service provider needs to ensure that the
instrument and all accessories are subject to comprehensive reprocessing in
accordance with the IFU.
Remember:
COVID-19:
Coronavirus disease 2019 (official name by WHO, Feb. 11, 2020) — Disease
SARS-CoV-2: Severe acute respiratory syndrome coronavirus 2 — Virus

Precleaning/Pretreatment (Where Applicable)
Wearing personal protective equipment (PPE) protects you against
transmission of pathogens during precleaning and the precleaning
prepares the instrument for further reprocessing.
Ensure that your instrument is pretreated immediately after use.
Although effective against SARS-CoV-2, under no circumstances
use alcohol, chlorine or aldehyde wipes or solutions during
precleaning due to their fixative properties.
The efficacy of all following cleaning, disinfection and sterilization
steps may be affected.

Transport
The transport of the (pretreated) device from the examination
room or the operating room to the reprocessing area should be
undertaken in a closed basket or container (for example in the in
case of flexible endoscopes, the Olympus ETS Plus). This eliminates
the risk of microbial transmission (including SARS-CoV-2) to the
environment or health care personnel.
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Cleaning
Wearing personal protective equipment (PPE) protects you against
the transmission of pathogens during cleaning and sufficiently
prepares the instrument for further reprocessing.
Due to its large size and envelope, SARS-CoV-2 is very prone to
chemical and physical attack.

Manual Cleaning
As described in the instructions for use (IFU), the outer surfaces, crevices and channels (if applicable) need
to be carefully and thoroughly brushed or wiped while the instrument is fully immersed. This avoids the
unintentional splashing of liquids and infectious microorganisms in the reprocessing area.
Automated Cleaning and Chemo-thermal Disinfection (Endoscope Washer-Disinfector (EWD))
For heat-sensitive instruments like flexible endoscopes, the use of an EWD (such as the Olympus ETD or
OER systems) is regarded as the most effective measure with regards to personnel safety and microbiological
(including virucidal*) efficacy.
*Classification as “limited” and “full” virucidal disinfectants.
According to EN 14476/EN 17111 or national institutes such as the German Association for the Control of Viral Diseases (DVV).
Check the labeling on your disinfectant.
“Limited virucidal*” (= effective against enveloped viruses) or “full virucidal*” (= effective against enveloped and naked viruses).
Therefore even disinfectants labeled as “limited virucidal” are effective against SARS-CoV-2.
Olympus EndoDis and Olympus Disinfectant have been validated according to EN 14476 and EN 17111 under the process conditions of the Olympus ETD machines
and demonstrated comprehensive virucidal efficacy. Consequently, they can be regarded as effective against all relevant viruses in the health care field according to the
latest state of science, including enveloped viruses (the COVID-19 virus is an enveloped virus).
For OER-AW, Acecide has been validated according to required national guidelines for high level disinfectants and has been confirmed to quickly inactivate even nonenveloped viruses such as adenovirus and poliovirus, which are known to demonstrate higher resistance than enveloped viruses. Therefore, Acecide is considered to be
effective against the novel coronavirus, the COVID-19 virus.

In case you use non-Olympus chemistry or processes for reprocessing, consult the respective manufacturer for
further advice.
Automated Cleaning and Thermal Disinfection (Washer-Disinfector (WD))
Like many other enveloped viruses, SARS-CoV-2 is known to be very sensitive to heat.
Therefore for heat-stable instruments, even when applying an A0 value of 600 in the thermal disinfection phase,
SARS-CoV-2 is rapidly and completely inactivated.
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Disinfection
Notification Chemicals Used during Reprocessing
Although SARS-CoV-2 is a novel virus, it is widely assumed that it
does not react differently to chemicals than other microorganisms.
Therefore the use of the same agents in the same concentrations
and contact times as usual is recommended, unless otherwise
instructed by the manufacturer of the chemicals. If you use
chemistry or processes for reprocessing not mentioned in the IFU,
consult the respective manufacturer for further advice or follow your
local rules.

Manual Disinfection (Instruments)
Disinfectants with virucidal* efficacy are effective against SARS-CoV-2. Therefore check the virucidal efficacies
of your validated disinfectant and apply the respective concentrations and contact times indicated on its label or
data sheet. As stated in the IFU, instruments urgently need to be completely immersed for disinfection so that
the disinfectant contacts all relevant surfaces.
*Classification as “limited” and “full” virucidal disinfectants.
According to EN 14476/EN 17111 or national institutes such as the German Association for the Control of Viral Diseases (DVV).
Check the labeling on your disinfectant.
“Limited virucidal” (= effective against enveloped viruses) or “full virucidal” (= effective against enveloped and naked viruses).
Therefore even disinfectants labeled as “limited virucidal” are effective against SARS-CoV-2.
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Manual Disinfection (Surfaces)
Disinfectants with virucidal* efficacy are effective against SARS-CoV-2.
Therefore check the virucidal efficacies of your validated disinfectant
and apply the respective concentrations and contact times indicated on
its label or data sheet.
According to international healthcare organizations such as the World
Health Organization (WHO) and best practice recommendations,
the use of disinfectants based on alcohol, sodium hypochlorite and
hydrogen peroxide are most commonly used for effective surface
disinfection. However, the materials of Olympus generators, light
sources, trolleys and other equipment may vary, so please follow the
instrument’s and the disinfectant’s instructions for use.
Room Disinfection
For Olympus equipment, room disinfection by dispersing or spraying
disinfecting agents such as an aerosol with a fogger into a fully
equipped examination or operating room, is not recommended. These
small droplets may get into the housing of electrical equipment and
cause electrical shortages and damage to the equipment.
*Classification as “limited” and “full” virucidal disinfectants.
According to EN 14476/EN 17111 or national institutes such as the German Association for the Control of
Viral Diseases (DVV).
Check the labeling on your disinfectant.
“Limited virucidal” (= effective against enveloped viruses) or “full virucidal” (= effective against enveloped and
naked viruses). Therefore even disinfectants labeled as “limited virucidal” are effective against SARS-CoV-2.
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Sterilization (Where Applicable)
If disinfection has already been carried out before sterilization, the
complete SARS-CoV-2 load is already inactivated. In the case of
instruments classified as “critical” due to their intended use, a final
sterilization step must be performed.
Where only a cleaning step is carried out before sterilization, SARSCoV-2 will be inactivated by any validated type of sterilization
method, although steam sterilization is always the preferred method
for heat-stable devices.
If you use sterilization processes not mentioned in the IFU, consult
the respective manufacturer for further advice or follow your local
rules.
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European and International Recommendations
World Health Organization

European Centre for Disease Prevention and Control

https://www.who.int/emergencies/diseases/novel-

https://www.ecdc.europa.eu/en/COVID-19-pandemic

coronavirus-2019
World Endoscopy Organization

Link to National Resources on COVID-19

http://www.worldendo.org/2020/03/24/weo-advice-

https://www.ecdc.europa.eu/en/COVID-19/sources-updated

on-digestive-endoscopy-and-the-COVID-19-pandemic/

Relevant Information Provided by Various European Societies
Respiratory

Union of the European Phoniatricians

European Respiratory Society

https://www.researchgate.net/publication/341056788_

https://www.ersnet.org/COVID-19-guidelines-and-

UEP_Position_Statement_relating_to_Phoniatric_and_

recommendations-directory

Laryngological_services_during_the_COVID-19_pandemic

Gastroenterology

Urology

European Society of Gastrointestinal Endoscopy

European Association of Urology

https://esgena.org/publications/information-on-COVID-19-

https://uroweb.org/wp-content/uploads/EAU-Guidelines-

in-gastrointestinal-endoscopy/

Office-Rapid-Reaction-Group-An-organisation-widecollaborative-effort-to-adapt-the-EAU-guidelines-

ENT

recommendations-to-the-COVID-19-era.pdf

European Rhinologic Society
https://www.europeanrhinologicsociety.org/?page_id=2143

Endoscopic Surgery
European Association for Endoscopic Surgery

Confederation of European Otorhinolaryngology —

https://eaes.eu/category/COVID-19-statements/

Head and Neck Surgery
https://www.ceorlhns.org/COVID-19
European Laryngological Society
http://www.elsoc.org/wp-content/uploads/2020/04/ELSPC-message.pdf
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Medical Virus Filters
Especially during the COVID-19 pandemic, Olympus is introducing
a new disposable filter line for KV-6 Suction Pumps. These filters
are proficient at retaining viral matter from the airstream with a
filter efficiency of >99.99984%*, therewith complying to the latest
international standard EN ISO 10079.
Additionally, Olympus is happy to also confirm the efficiency of the
standard filters used with the KV-5 Suction Pump and the SSU-2
Suction Pump. An independent testing facility found the filters to
have a filter efficiency of >99.999987%*, equally effectively filtering
all viral matter from the airstream.

* For particles larger than 0.03 μm.

Get More Information About Olympus Medical Virus Filters
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Sending in Devices for Repair
This document guides you through the use of the endoscope protection foil if sending a damaged endoscope
for repair.
Step 1

Step 3

Clean and disinfect the endoscope according to the
general instructions for use.
Step 2

Place the endoscope onto the protective foil and push
the device into the mold of the Styrofoam inlay.
Step 4

Foil

Unfold and spread the foil onto the open case as
shown above.

Fold the protective foil over the endoscope as shown.

For further information, please contact your Olympus customer service.
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Facilitation of Training Courses
The Olympus Professional Education network organizes face-to-face
training courses in Olympus-owned training centers and in partner
hospitals. The global COVID-19 pandemic necessitates changes
when conducting face-to-face Medical Expert Training and Sales
Training courses brought to you by Olympus Professional Education
and Training & Education. These changes may differ according
to the local situation. Nevertheless, online and digital alternatives
can replace face-to-face events during the COVID-19 pandemic,
ensuring that training events can continue to take place.

To ensure a safe learning and training environment Olympus and its training managers are taking the steps
recommended by the WHO, the RKI, and the ESGE to reduce the risk of infection. We ensure that all training
course venues follow the hygiene rules and that the required measures are incorporated into the course
organization. This includes any necessary changes to the venues themselves.
· Attendance will be limited, so everyone can realistically adhere to social-distancing measures. A limit on the
number of participants in one room will be imposed depending on its size.
· Participants and employees are provided with the necessary PPE and will be informed in advance of what will
be included. Throughout a training session nose and mouth protection (mask) without valve is mandatory
except where a distance of 1.50 m between participants can be ensured (e.g., lecture room). All course
material will be provided digitally.
· Olympus employees continuously check updates by governments and health-care organizations as well as
internal communication to adjust to the latest developments.
We are looking forward to a valuable training experience, and we are there for you for all COVID-19 related
requests. We are grateful for the opportunity for personal interaction with you.
For more information, see the hygiene guidelines, summarized and outlined for you.

Watch the Video
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Protection for Flexible Transnasal Laryngoscopy
In collaboration with Professor Markus Hess, an internationally renowned expert with over 20 years of
experience in vocal treatment and phonosurgery, Olympus has produced three dedicated “how to” videos about
the proper use of PPE during outpatient ENT procedures.

Watch the first tutorial video here.

In the second video about the proper use of PPE during
outpatient ENT procedures, Professor Hess shows how to
take precautionary measures to perform a transnasal flexible
laryngoscopy, and gives advice on patient handling.

In the third video Professor Hess shows how to perform a laser
procedure while using personal protective equipment (PPE) and
how to properly dispose of it.
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